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6SHGO HORUQ) 6RMRORY/ HIDCH Z DUHCHN

$ 6 SHBIBQW RUIHMQ/R QDI DD U H @ B RYD Q LINRRUGY X GRHEQONDW, \AH
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6FKRR] QCRYDARD0 DLDINRD

6 W X G HOWK X V L [3\DW WAIFQ O
6FKRRQQRYDOWRLBRWKRWURGXFWRU\
6HPLQD@DWLRQQ L &HDMWLHEAG H G
HGXFDWQR QD& KWRGRIYS ORULQJ

W K H ®HL.\E BD G HOKRLUK % & D 9R D O

IR UR F DIDQ D W P D Q AKEKWDMK G H Q W V
VKRZFDVOGRY DMVBIHYIW GGUHDWLYH
WKLQRK®HPLODWSEURBEOHP VROYLQJ
LOQRYDDMIBR QRUZDUG CPRRNGLHIW
PRW LY DOMDQUGHRE R Q W U WERADI G V

EXLOGLQJ D VHOI UHOLDQW DQG SURJUHVVLYH QDW
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QBILQI) XWUH3DMZ D V

&ODY,WWXGHR&RPPHWOHIELMDIIERQ 0HGLW D DR L E @5@
LQVLIJEDUMMUGD QRUNVRRSGXEVWONGDPLGKBPEH REPLW
SQLYHUXUWIUEKMNHRGBURY YGBEDECGHRMFMHIUFED URSW L F

KLJKHH@WX F DSDVRKIZIDQWBR DO VMW WL @ K UIRBE\KW H UBIFWAF

VW X GIHDQ WND® D ERW WH Q W HRIGIAVE V. U IX\WW DR KIS BRQIL G
IRU OLIH EH\RQG VFKRRO DQG PDNH LQIRUPHG FDU
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OFKRREQEVY O6RHDXR X\WHIHK , QWDRAHY/
6SUHXA Q) 6P IGWVWKURXIK 6HIYEH

BWXGREOBV:YIDVG, YLVLWKIH? 1D\B D AHH [ W H QZOLDRIVKC
FRPSDVWR®GHUS U LNKIOMG BHSDOR X KK D U W.IG\W® MU D PWY R
SHUIRUPDQ@® M VI HYMV X W BH@WMIBNKSHLRINLE D QK H[SHU L
IRVWHBPSBWHD W ID/QX8 AUB @ S R Q WIHALLADGHE\D URJ\M KBWR Z R U
NLQGQHVYV DQG FRPPXQLW\ VHUYLFH EH\RQG WKH FC
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6W X GRINYYEHM UYDLGE DUH@BREVHEBKHGEDNOIWWR P S D\DWQLG
DVWURBQRIM HV SR Q VIKEHM] WM \QNGKHRX JK WIS SR RWGHUS UL
FKLOG\WGHY W U VDXQWMDAN V H @ W D /@ WGIBR YW D EDRHH/Q L W L
UHIOHAVWEFHRRMALIWR REQL YHY @WLFGRFDZOUHQHVY IR
YDOXHV RI NLQGQKQWBVFRESHEPWLYH UHVSRQVLELOLW
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VHVVRRQDY VW XGODRVWH$ 0O L DOQFAE V5H IR U W X G H[B\W R

JOREDRX SVOMKE $72 D Q%65 , & 6Q GIDHO DZN MRIDNMARRUX Q VD QUK

Q D WMMRROIUNRA LDV GE F S OD QMHED Q VST U HWQWIHKPN H V VELLRRD G

OHDUQQGHY VWD QGR EDIDL WFRQREBHFRUPYGQ G DYRZL

LQWHUQDWLRQDO LQIOXHQFH QXUWXULQJ LQIRUPH
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(FKRRN[SUHVSUR® DG MED BIOFD WIFRWM X GRHOADM V B Q:G, WR
V KR Z FIDPOH L Q DW WRIRQBR \Q | L G HKQUFRHX RX PIX\OHK V H PE QB
SRZH GIXQFEBDWD VB R HGRRE K D QV W X GHRIW WP\ H B Q L @ HIX\DD
Z LWIKJ D Pi) GP S D FIF IS H U | R U RIHQ 6 HFFWHHDGBIAL YR W LRI DD K G
H[SUH WWLL H@®D NG B+ HIPH PR U BEOH E B D LG L FIHW/W L

H[FHOOHQFH DQG WUDQVIRUPDWLYH VWDJH SHUIRU
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7 KHHO L F LEAMDUMLPRREDQ R X/WHXG R /W M QUWV K XV D W L FLLG® B VR

FOXEKENJKO LIWHDIPZERRNNS R Q VIREL QO GBIQGHID G ZIK\LKOIHE. Q | R
WKH YDOXH RI FR FXUULFXODU HQJDJHPHQW LQ KRC
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7 K HH O L F L&HDU/M IPRREDY NAHKER P S O R WY LAMDX GHRQOGVFHL\DV L R4Q

KRQR XDV DLLRZD SW R OQVAS UH V H Q\QIBW LN RW Y 8 HG L F D
GLVFLBQEABQL G RIQW U L EKKM/Y ROQWD U PW &H K RRROMP L WW R
OQXUWXULQJ UHVSRQVLEOH FRQILGHQW DQG YDOX
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VFKER®SHW 6 WERONYV WF RIDBE K ISIRG L VWAL IRIG ¥ L HWKHRIAF D
GHGLFDWLRQ FRQILGHQFH DQG WHDPZRUN EULQJ
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$',(87 PDUNMG D UM UHCEMWROEHO DV, W W X'GHHMH E WEW R U C
DFKLHY HPQ® WIDMKE K FK® H U H FURHQ O K5 FJW EUED W IDVRRIGHHU L
PHPRUKRYRXWKBHBUVHY NDD®RGLVFL$ DN QW HSH R W X
ILODE\VRIS S R UWWG/HVKIRHRWY H Q &MD® P EVWK RUXFFHYWHD QI
IXOILOPHQW LQ DOO WKHLU HQGHDYRXUV
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3. MERP LQ7 KRXIKW, QMUW QS PIRY

$OLJQHEK3 W KHD Q D R\@ RFFRVY H @ W R} D F D G IV PILVRZLLRIK
VW UIRGIRVD FD G HIRJRERDIIGH S D U B QBH O ORIEBIVY B G
.., (PSKDYLZE®SODRHERQFHSW R OFARP\S HW H Q D\ HDDNHIRE
VIVWHPDWLF UHYLVLRQ WR HQVXUH FRQILGHQW DQGC

6 W U X F VX WHI\GY MDRAWRIEQ WRDQGRXEW FUHDVERQAXS SR
VW X @HYOMUH Q J V(X Bl Q WRLIEKINES S O L F D WX.® @ HEDAXSHIEA G D&
W R REOL\ LWHD/QR XIVE E B \W DW HZULEFBL Q W H JW B @ K GQ F B UK IQQ
UHLQIRUFLQJ HWKLFDO DQG UHVSRQVLEOH GLJLWDC

6W X ZHOW BV QNI W LIRGED U BIXIUG I7Q MY P D IQQV HH Q B O U
EDODQFIRZWRRQJIJDEGKBHBERLHY HPKWRKE R Q W L QXXHRIX
GHYHORBEERGWWKGS S RIBSAK D Q DY OIRUFIE QR P P L WAR M G W X
GLVFLSOLQHG FRQILGHQW DQG IXWXUH UHDG\ OHD
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